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To this day, citizens were only viewer in local governments’ city in-
formation system projects, with CitySurf Web 2.0 Project of Kayseri 
Municipality, citizens become more than a viewer and they are now a 
part of the project.
CitySurf Web 2.0 in Kayseri enables citizens to convey their requests 
online to the administration thus the project helps realization of the 
true democratic city information system with citizen participation dur-
ing decision making. 

In DPT’s (Government Planning Agency) Action 66 Plan, the agency 
states the primary target of the E-transformation in local governments 
should be providing the opportunity to the citizens of joining the deci-
sion making process. Kayseri Municipality realizes this target with its 
CitySurf Web 2.0 Project.






